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AI Guest Replies
A better reply starts
with better boundaries.

See one reply improve.
Build the complete system next.
A worked example from the complete kit

Explore the complete kit →
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ONE USEFUL EXAMPLE

A polite reply can still be
wrong
A late-checkout request looks simple. An AI draft can quietly turn a
request into permission. Here is one small check you can use today.

FICTIONAL STARTING FACTS

Checkout is 11:00. No extension is approved. The host can check the
cleaning schedule. No fee or luggage storage has been confirmed.

Guest: “Can we leave at 14:00 and store our bags?”

ILLUSTRATIVE WEAK AI DRAFT

“Of course! Checkout at 14:00 is €20, and you can leave your bags
with us.”

What needs editing? The draft invents permission, a price and a
service. Friendly wording does not make those claims true.

ILLUSTRATIVE CHECKED REPLY

“Checkout is 11:00. I’ll check whether 14:00 is possible. Please plan for
11:00 unless I confirm a later time in writing. I can’t confirm luggage
storage at this stage.”

Try it on one draft
Underline every time, fee, permission and promise. Can you point to an
approved source for each? If you cannot, remove it or ask the authorised
host.

This fictional example is teaching material, not a live AI run. Use your
own verified facts and make only commitments you can keep.
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THE COMPLETE KIT

Build your guest reply library
One corrected reply is a start. The complete AI Guest Message &
Issue-Response Kit guides you from your property information to a
reusable library with clear human review points.

• 24 scenario templates: booking, access, Wi-Fi, exceptions, complaints,
money requests and departure.

• 9 adaptable AI prompts: draft, check, repair, adjust tone and review a
translation.

• A ten-stage worked journey: starting facts, illustrative weak drafts,
human edits and finished wording.

• 7 working sheets: property facts, decisions, sources, co-host handover
and reply records.

• Selectable text: copy and adapt the templates from the PDF.

WHAT YOU RECEIVE

One 38-page PDF with selectable templates and prompts plus fillable
working sheets. Designed for independent hosts and co-hosts. A paid
AI plan is not required.

The free preview shows one correction. The complete kit provides the
workflow, reusable templates and checks to build your own
property-specific response library.

It does not send messages, decide refunds or replace professional
advice. Review every reply before use. Visit the Academy catalogue for
the complete offer and current price.

Get the complete kit →
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